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Education

University of Southern California 
Ph.D. in Communication 							2015 

University of Central Florida 
M.A. in Communication 								2007

Brandeis University 	
B.A. in Computer Science and Fine Art 						2000

Courses Taught 

CMGT-500	Communication Management (USC) 
DH-150	Coding for Humans (UCLA) 
TECH-421	The Future of Digital Media: Civic Technology Studio (Woodbury University) 
COM-400	Communication Theory & Research (CSU Dominguez Hills) 
TECH-102	Technology & Culture II: Systems Thinking (Woodbury University) 
ASCJ-420 	Hacklab: Re-imagining the Payphone (USC) 
COMM-202	Communication and Technology (Head TA) (USC)
CMGT-599	Digital Design and Innovation (USC)
CMGT-599	Technologies for Online Communities (USC)
CMGT-540	Quantitative Communication Research (USC)

Peer-reviewed Journal Articles (as of 12/23/22, Google Scholar h-index = 13 & 1549 citations) 

Schrock, A. & Close, S. (2017). Expertise and the Constitution of Publics: Introduction to Special Issue on Technological Expertise. Communication and the Public 2(3). 

Schrock, A. & Shaffer, G. (2017). Data Ideologies of an Interested Public: A Study of Grassroots Open Data Intermediaries. Big Data & Society. 

Schrock, A. (2017). What Communication Can Contribute to Data Studies: Three Lenses on Communication and Data. International Journal of Communication, 11. 

Schrock, A. (2016). Exploring the Relationship Between Mobile Facebook and Social Capital: 
	What Is the “Mobile Difference” for Parents of Young Children? Social Media + Society. 

Hunsinger, J. & Schrock, A. (2016). The Democratization of Hacking and Making. New Media & Society, 18(4). 

Schrock, A. (2016). Civic Hacking as Data Activism and Advocacy: A History From Publicity to Open Government Data. New Media & Society, 18(4). 

Schrock, A. (2015). Communicative Affordances of Mobile Media: Portability, Availability, Locatability, and Multimediality. International Journal of Communication, 9. 

Boase, J., Kobayashi, T., Schrock, A., Suzuki, T. & Suzuki, T. (2015). Reconnecting here and there: The reactivation of dormant ties in the US and Japan. American Behavioral Scientist, 58(10). 
Schrock, A. (2014). HTML5 and Openness in Mobile Platforms. Continuum: Journal of Media and Cultural Studies, 28(4). 

Schrock, A. (2014). “Education in Disguise”: Culture of a Hacker and Maker Space. InterActions, 10(1). 

Schrock, A. (2013). Interrogating the Terms of Service: Corporate Surveillance and User Privacy on Facebook. Teaching Media Quarterly, 2(1). 

Thorson, K., Driscoll, K., Ekdale, B., Edgerly, S., Thompson, L. G., Schrock, A., Swartz, L., Vraga, E. K., and Wells, C. (2013). YouTube, Twitter and the Occupy Movement: Connecting Content and Circulation Practices. Information, Communication & Society 16(3). 

Schrock, A. (2008). Examining Social Media Usage: Technology Clusters and Social Network Site Membership. First Monday, 14(1). 

Books

Schrock, A. (2024). Politics Recoded: The Infrastructural Organizing of Code for America. Cambridge, MA: MIT Press. 

Schrock, A. (2018). Civic Tech: Making Technology Work for People. Long Beach, CA: Rogue Academic Press. 

Hunsinger, J. & Schrock, A. (2018). Making Our World: The Hacker and Maker Movements in Context. New York, NY: Peter Lang. 

Book Chapters

Schrock, A. (2019). What is Civic Tech?: Defining a Practice of Technical Pluralism. In Kitchin, R., Cardullo, P., & De Feliciantonio, C. (Eds.), The Right to the Smart City. Bingley, UK: Emerald Publishing. 

Schrock, A. (2018). Hackers and Makers are Ordinary. In J. Hunsinger & A. Schrock (Eds.), Making Our World. New York, NY: Peter Lang. 

Schrock, A. (2016). Code for America: Scaling Civic Engagement Through Open Data and Software Design. In E. Gordon & P. Mihailidis (Eds.), The Civic Media Reader. Cambridge, MA: MIT Press. 

Schrock, A. (2015). The Rise of Mobile Social Network Platforms on the Mobile Internet. In L. D. Rosen, N. A. Cheever, and L. M. Carrier (Eds.), The Wiley Handbook of Psychology, Technology and Society. Malden, MA: Wiley-Blackwell. 

Schrock, A., & boyd, danah. (2010). Problematic Youth Interactions Online: Solicitation, Harassment, and Cyberbullying. In K. B. Wright & L. M. Webb (Eds.), Computer-mediated communication in personal relationships (pp. 368–396). New York: Peter Lang. 


Grants and Awards (selected) 

$15,000 Opportunity Fund Grant from Chapman University (2018–2019) 
$22,000 Civic Data and Design Fellowship from the City of Los Angeles (2015–2016) 
$10,000 Grant Funding: Civic Data Fellowship from Verizon & Annenberg Innovation Lab (2015) 
$1250 Research Grant: Government Hackathons: Civic Engagement with Big Data. (2013) 
$5000 University of Southern California Innovation Grant (2012) 
ICA award for a top paper in Ethnicity, Race & Communication (2011) 
AEJMC Award for a top student paper in Communication Technology & Policy (2010) 
Thesis of the Year award for Communication department, University of Central Florida (2007) 

Guest Lectures (selected) 

Grounded Theory and Qualitative Analysis with NVIVO. Chapman University, CA (2017) 
The Civic Tech Movement and Potential for Democratic Reform. Crash Space LA, CA (2016) 
The “Civic Tech” Movement. Department of Communication, CSU Long Beach (2016) 
Civic Hackers and the “Smart City.” Department of Communication, CSU Northridge (2016) 
Reforming from the Inside? History, Practices and Politics of Government Innovation Teams, Center for Science, Technology, Medicine & Society, UC Berkeley (2016) 
The “Civic Tech” Movement and Innovation Teams for Annenberg School, USC (2016) 
From Hacktivism to Civic Hacking for Dept. of Women’s Studies, UC Fullerton (2014) 
Physical Computing with Raspberry Pis workshop for Dept. of Cinematic Arts, USC (2014) 

Research Groups 

	Organizing, Communication & Technology (OCT) at Chapman University (2017 –2019) 
Civic Tech USC at the Center on Communication Leadership & Policy (CCLP) (2013–2015) 
The Annenberg Innovation Lab with François Bar (2011–2015) 
Civic Paths with Henry Jenkins (2011–2015) 
Public Interactives with Anne Balsamo (2011–2012) 
The Metamorphosis Project with Sandra Ball-Rokeach (2010–2012) 
The Berkman Center at Harvard with danah boyd (2008–2009) 

Service

Long Beach Technology and Innovation Commission Member (2015–2018) 
Advisory board for UC Irvine grant on “civic tech” movements in city government (2016) 
	LA Department of Cultural Affairs data hackathon advisory board member (2016–2017) 
City of Los Angeles Data and Design Research Fellow (2015–2016) 
City of Los Angeles Civic Data Fellow (summer 2015) 
Leimert Park Phone Company with François Bar (2013–2015) 
Co-organizer for ICA Mobile Preconference (2014, committee member 2013 & 2015) 
Electronic Editor of Mobile Media & Communication (2014–2015) 
Ran semester-long series of civic hackathons (2013)
Reviewer for journals including Communication Theory; Mobile Media & Communication; Journal of Communication; Big Data & Society; Information, Communication & Society; Social Science Computer Review; Social Media + Society; International Journal of Communication; Journal of Peer Production; New Media & Society; Technology & Human Values; Cyberpsychology & Behavior; Association of Internet Researchers; International Communication Association (ICA); National Communication Association (NCA); Communication, Culture & Critique; Policy & Internet. 
Annenberg Communication Graduate Student Association Vice-President (2013–2014)

